
Social Media CRM
A platform which accelerates collaboration



INTRODUCTION

 In today’s world where customers express their opinions and seek assistance 
on social media, businesses need to adapt. Welcome to the future of 
customer support, where we introduce a game-changing tool, our Social 
CRM (Customer Relationship Management) software

 Today, customers engage with brands on multiple social media platforms. 
Managing these interactions efficiently and effectively has become a 
major challenge for businesses. Our solution is here to streamline the 
process.

 Social CRM is the fusion of traditional Customer Relationship Management 
with the power of social media. It allows you to monitor, manage, and 
engage with your customers across various social platforms.
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Social Post
Social Post
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Social Ticket
Social ticket
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Social Leads
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